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TLI30319 Certificate Il in Supply Chain Operations

This is a qualification for those engaged in supply chain operations and includes specialisations for logistics

and warehousing operations.

Itinvolves a defined range of skilled operations, usually within a range of broader related activities involving

known routines, methods and procedures, where some discretion and judgement is required in selecting

equipment, services or contingency measures within known time constraints. It may also include

responsibility for coordinating the work of others.

To be eligible for this course, students must:

* Have completed Year 10 or equivalent.

» Be 16 years old and over (15 years for Funded
program)

« Have a minimum ACSF Level 2;

« Complete a language, literacy, and numeracy test.

» Have basic computing skills.

* Be physically fit for potential lifting requirements.
* Must have access to a
computer/laptop/tablet/smartphone device with
up to date software and a stable internet
connection, and

* Provide their USI

Are you just starting your career? Or are you
looking for a career change?

This qualification could lead to employment as:
« logistics operator

« warehouse operator

« supply chain administration operator

« supply chain administration officer

« rail terminal operator.
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TLI30319 Certificate Il in Supply Chain Operations

This course will take learners from beginner to professional warehousing and storage worker in up to Twenty

Four (24) months. Students will get a solid education in the fundamentals of warehousing operations and

services, and will graduate job ready

The methods in which students are assessed may
include theory based assessments, case studies,
projects and observations.

* This qualification is ungraded. Successful
students will receive a qualification which shows
their level of achievement for each unit as
Competent, unless Credit Transfer of Recognition of
Prior Learning (RPL)* is granted for any units, in
which case that will be indicated instead.

+ Every assessment must be successfully completed
to demonstrate competence in each unit.

« If you do not successfully complete an
assessment, you will be given the opportunity to
undertake a second assessment at another time.

* All students are eligible to apply for Recognition

of Prior Learning (RPL)

*LLN support

» Career counselling

* Tutorials

* Assessment support

* Referral to personal counselling.
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TLI30319 Certificate Il in Supply Chain Operations

Participants will need to complete fourteen (14) units of competency, two (2) core units, and twelve (12)

elective units for this qualification. Please see below for a typical TLI30319 Certificate Il In Supply Chain

Operations course program.

Unit Code

TLID100T1

TLIFOOO09S

TLIL1001

TLIU2012

TLIE3002

TLIAOOO4

TLIAOOI15

TLIJ3002

TLIAOOO3

TLIAOO10

Unit Title
Shift materials safely using manual handling methods

Ensure the safety of transport activities (Chain of Responsibility)

Complete workplace orientation/induction procedures

Participate in environmentally sustainable practices.

Estimate/calculate mass area and quantify dimensions TLIJ3002
Apply quality systems

Complete receival/despatch documentation

Organise receival and despatch operations
Apply quality systems
Consolidate manifest documentation

Identify goods and store to specifications
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TLI30319 Certificate Il in Supply Chain Operations

TLIX0013X Maintain stock control and receivals

TLIA3026 Monitor storage facilities

BSBWOR301 Organise personal work priorities and development
BSBCUS301 Deliver and monitor a service to customers
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